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PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)            Semester: 1

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-101
	HEALTH CARE MANAGEMENT AND HOSPITAL
ENVIRONMENT
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:
 To make the student to understand Health Care Sector and Hospital set up in a larger perspective with an emphasis on the systems.
	Unit
	Contents

	I
	Introduction – Theoretical frame work  -  Environment  - Internal and External – Environmental Scanning – Economic Environment – Competitive Environment – Natural Environment – Politico Legal Environment – Socio Cultural Environment  - International and Technological Environment.

	II
	A Conceptual Approach to Understanding the Health Care Systems – Evolution – Institutional Settings - Out Patient services – Medical Services – Surgical Services – Operating department – Pediatric services – Dental services – Psychiatric services – Casualty & Emergency services – Hospital Laboratory services – Anesthesia services – Obstetric and Gynecology services – Neuro Surgery service – Neurology services.

	III
	Overview of Health Care Sector in India – Primary care – Secondary care – Tertiary care – Rural Medical  care – urban medical care – curative care – Preventive care – General & special Hospitals-Understanding the Hospital Management – Role of Medical, Nursing Staff, Paramedical and Supporting Staff - Health Policy  - Population Policy  - Drug Policy – Medical Education Policy

	IV
	Health Care Regulation – WHO, International Health regulations, IMA, MCI, State Medical Council Bodies, Health universities and Teaching Hospitals and other Health care Delivery Systems

	V
	Epidemiology – Aims – Principles – Descriptive, Analytical and Experimental Epidemiology - Methods – Uses


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks. 
Suggested Readings:

1. Dwivedi D.N. Microeconomic Theory, Vikas Publications, New Delhi,1996

2. S.L GOEL, Healthcare Management and Administration, Deep & Deep publications Pvt.Ltd., New Delhi.
3. BM Sakharkar, Principles of Hospital Administration and planning – Jaypee brothers  Publications.
4. Seth,M.L. Macroeconomics, Laksminarayana Agrawal, Edu. Pub.Agra.1996
5. Kunders G.D., Gopinath S., and Katakam A. Hospital Planning, Design and Management, Tata McGraw Hill, New Delhi, 1999
6. S.K.Jha, Hospital Management, Himalaya Publishing House, 2007 

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)            Semester: 1

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-102
	HUMAN BIOLOGY AND MEDICAL TERMINOLOGY 

	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:
 The student will get a familiarity with medical jargon and human body system so that he can effective member of the operational team.
	Unit
	Contents

	I
	Human Anatomy and Physiology: Basic functions and importance of following system in Human body: Digestive System-Respiratory system- Circulatory system-Central Nervous system. Musculoskeletal system-Reproductive system-Excretory system-Endocrine Glands Special Senses.



	II
	Medical Terminology-Reasons for using medical terms-Glossary of medical terms: major Diseases and medical specialties.

	III
	Roots, Prefixes, Suffixes, Abbreviations and symbols-Common roots: element referring to, usage and definition-Common prefixes and suffixes-Common abbreviations: departments, time, general healthcare, routes of medication and laboratory-Symbols.

	IV
	Illness-Defining illness: Direct and indirect causes - Classification and description of diseases.

Infection Control: Medical asepsis, Nosocomial infection and communicable diseases,

Reservoir, carrier and mode of transmission.

	V
	Overview of Hospital Services Intensive care unit – Coronary care Unit – Burns, paraplegic & Malignant disease treatment – Hospital welfare services – Hospital standing services – Indian red cross society – Nursing services. Pharmacy – Medical Stores – Housekeeping – Ward Management – Central sterile supply department.Medical Records – Fatal documents – Medical Registers – Statutory records.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks. 
Suggested Readings:
1. BM Sakharkar, Principles of Hospital Administration and planning – Jaypee brothers  Publications.
2. Francis CM,Mario C de Souza ; Hospital Administration  – Jaypee  brothers  Medical Publishers (P) Ltd., New Delhi,2000

3. Modgli GD: Medical Records, Organization and Management, Jaypee  brothers  Medical Publishers (P) Ltd., New Delhi,2001

4. McGibony JR: Principles of Hospital Administration, GP Putnam’s sons ‘ New York, 1969

5. Rowland H.S.Rowland BL: Hospital Administration Handbook, Aspen System  Corporation: Rockville, 1984

6. Grants Method of Anatomy: A Clinical Problem solving approach - John V. Basmajian and Charles E. Slonecker,

7. Roger Watson Anatomy and Physiology for Nurses 

8. William F. Ganong, Review of Medical Physiology, McGraw Hill,

9. Stedman’s Medical Dictionary 

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)            Semester: 1

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-103
	HEALTH CARE ECONOMICS


	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:
 The Primary aim of this subject is to provide a clear, concise introduction to micro and macroeconomic concepts in general and economics as applied to hospital and health care sector. 

	Unit
	Contents

	I
	Nature and Scope of Economics, Circular flow and interdependence of Economic activity, Basic Economic concepts  - scarcity – Opportunity cost – Discounting principle – Concept of Marginal Utility –Relevance of Economics to health and medical care.

	II
	 Demand – Supply and Elasticity, Nature of Demand and its determinants, Law of Demand, Elasticity of Demand, Cost Concepts and Cost Analysis. 

	III
	Macro Economics – Aggregates & Concepts, GNP & GDP, National Income – Measurement & Limitations. 

	IV
	Health Determinants, Unique Nature of Health, Externalities in Health care, Economic Evaluation in Healthcare. Nature and Characteristics of Health Care markets, The competitive market model, Demand for and supply of Health care services- Market failures and Government intervention.

	V
	Health care indicators including Human Development Index, Health policies, Financing of Health care , National Rural Health Mission (NRHM), Recent trends in HealthCare


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks. 
Suggested Readings:

1. Dwivedi, D.N: Micro Economic Theory, Vikas Publications, New Delhi, 1996. 

2. James Henderson: Health Economics and policy – South Western College publishing, International  Thomson Publishing, USA 1999.

3. Paul S. Readings in Economics, Tata McGraw Hill, New Delhi ,1992.

4. Rexford E. Santerre: Health Economics Dryden Publishers, Florida (U.S.A),2000.

5. Mills.A.& Lee,K Economics of Health, OUP Oxford, 1983

6. UNDP Human Development report, OUP, New York (recent three Years)

7. Peter Zweible & Friedrich Breyer Health Economics, Oxford University Press, Oxford, 1997.
8. V.Raman Kutty A Premier of Health Systems Economics, Allies Publication Ltd.New Delhi.

9. H.S.Rout&P.K.Panda Health Economics in India, New Century Publications, New Delhi.

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)/ Master of Business Administration (Dual Specialization)                                                Semester: 1
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-108/ CP-101  
	PRINCIPLES AND PRACTICES OF MANAGEMENT


	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:
To familiarize students with comprehensive contemporary Management Principles and Practices.
	Unit
	Contents

	I
	Management: Objectives, Overview, Process and Functions; Skills and Roles of manager; Social Responsibility of Business; Ethics in Management.

	II
	Evolution of Management Thoughts: Weber, Taylor, Fayol, Elton Mayo; Globalization and Management.

	III
	Planning: Importance, types of plans, and steps in planning, setting objectives, Nature of 

objectives, strategies, policies and planning premises. MBO: Systems approach to MBO. Benefits 

and weaknesses of MBO, MBE. 
Decision making: rationality and bounded rationality, process,

techniques and importance of decision making.

	IV


	Organizing: Principles, Structure, Process, and Importance. Organizational designs, Departmentation: Span of Control, Line and Staff relationship, Delegation, Decentralization. Staffing-Meaning, Scope, Features, Steps and Process.

	V
	Directing and Controlling – Motivation: Concepts and process, Motivation theories: Maslow,

McGregor X and Y Theory, Herzberg’s Two-factor Theory.  Leadership Theories & Styles:

Trait theory, Managerial grid, Fiedler’s Contingency approach to leadership; Situational, 

Charismatic & Transformational leadership. Ohio Studies and Michigan studies, Types of leader, Controlling- Nature, Process and Techniques; Coordination.  


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. Harold Koontz and Cyril O’Donnell, Principles of Management, Tata Mc Graw Hill, New Delhi, 2004.

2. James A.F.Stoner and Freeman, Management, 6th Edition, Prentice Hall of India, New Delhi, 2007.

3. Rao and Krishna: Management Text and Cases, Excel books, New Delhi

4. Chandan J.S. Management Theory and Practice, Vikas Publishing House, New Delhi.

5. Bhatt Anil & Arya Kumar, Management, Oxford New Delhi,2010.

6. Ramasamy T, Principles of Management, Himalaya Publishing House,2011 

7. Rajesh Vishwanathan, Principles of Management: Concepts & Cases, Himalaya,2011

8. Nerkar, Principles & Practices of Management, Dreamtech Press, 2011

PEOPLE’S UNIVERSITY, BHOPAL

PROGRAMME:  MBA (Hospital Administration) /  

Master of Business Administration (Dual Specialization)   
Semester: 1
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-109/ CP-107  
	BUSINESS COMMUNICATION 
	3 Hrs
	Maximum Marks        – 70

	No

Practical


Objectives: To understand the importance of business communications and its role in organizations.
.

	Unit
	Contents

	I
	Concept of Communication and its importance, elements and process of communication, Models of communication, Feedback, Barriers to effective communication, making communication effective, Listening and its importance. 

	II
	Types of Communication: Oral, Written, Upward, Downward, lateral and Grapevine, Effective listening.  Non verbal communications: Kinesics, Proxemics, Chronemics & Paralanguage.

	III
	Written Communication: Types of business letters, Dos and Don’ts of business writing.

Report Writing:  Types & structure of Reports 
Inter Office Communication: emails, memos, circulars/notices, proposals.

	IV
	Resume writing and cover letter, Preparing for Group Discussions and Personal Interviews, Making effective Presentations, Negotiation.

	V
	Public speaking: Speeches for different occasions, social networking- concept & its importance, Negotiations.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.

Suggested Readings:
1. T.N. Chhabra – Business Communication: Concepts & Skills, Sun India Publications, New Delhi, 4th Edition, 2008

2. Varinder Kumar & Bodh Raj, Business Communication, Kalyani Publishers, New Delhi, 204

3. P.K. Oberoi & R.K. Shukla, Communication Skills, Shree Sai Prakashan, Meerut, 2010.

4. Rai Urmila & Rai S.M., Business Communication, Himalaya Publishing House.

5. Rodrigues, M.V. Effective Business Communication, Concept Publishing Company, Delhi, 2003.

6. Rajesh Vishwanathan, Business Communication, Himalaya, 2011

PEOPLE’S UNIVERSITY, BHOPAL

PROGRAMME:  MBA (Hospital Administration)            Semester: 1
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-110
	ACCOUNTING FOR DECISION MAKING


	3 Hrs
	Maximum Marks        – 70

	No

Practical


Objectives: The basic purpose of this course is to develop an insight of postulates, principles and techniques of accounting and utilisation of accounting information for decision-making..
	Unit
	Contents

	I
	Introduction of Accounting: Definition, Nature and Scope, Basic Accounting Terminology: Debtors, Creditors, Bills/Accounts Payable,  Bills receivable, Book Keeping, Depreciation, Assets, Liabilities and goodwill.

	II
	Financial Accounting System: Generally Accepted Accounting Principles (Accounting Concepts & Conventions), Differences between Financial Accounting and Cost Accounting.

	III
	Final Accounts: Elements of trading account, Profit & Loss Account and Balance Sheet. (Theory only).

	IV
	Cost Concepts for Decision Making: Meaning, Behaviour of Fixed Cost & Variable Cost, Cost-Volume-Profit Analysis-Break-Even Point-Margin of Safety-Contribution, CVP Analysis for decision making: Relationships Among Cost and Profits at Various Levels of Activity (Numerical), Managerial uses of CVP analysis.

	V
	Budgeting: Meaning, Classification & Types of Budgets, Cash Budget, Production Budget, Flexible Budget; Concepts of Performance Budgeting  and Zero Based Budgeting 


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.

Suggested Readings:
1. I.M. Pandey: Management Accounting, Vikas Publishing House.

2. N.M. Singhvi, Management Accounting: Text and Cases, Prentice Hall of India.

3. T.P. Ghosh: Fundamentals of Management Accounting, Excel Publications. 

4. Ravi M. Kishore, Management Accounting, Taxman Publications.

5. Chakraborty, Hrishikesh – Management Accountancy, Oxford University Press.

6. Horngren, C.T., Introduction to Management Accounting, Prentice Hall of India.

7. Khan and Jain, Management Accounting, Tata McGraw Hill, Delhi.

8. J.C. Varshney: Financial and Management Accounting, Wisdom Publication.

9. Horngren Sundem Stratton, Management Accounting, Prentice Hall of India.

10. Paresh P. Shah, Management Accounting, Wiley India, New Delhi.

PEOPLE’S UNIVERSITY, BHOPAL

PROGRAMME:  MBA (Hospital Administration)/ Master of Business Administration (Dual Specialization)                                                Semester: 2
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-201/ CP-201
	HUMAN RESOURCE MANAGEMENT
	3 Hrs
	Maximum Marks        – 70

	No

Practical


Course Objectives: The objective of this paper is to teach the student about the Human Resource function relating to the organization of HR Department, recruitment, training and development and industrial relations.
	Unit
	Contents

	I
	Nature and scope of Human Resource Management: An overview, Scope of HR. HR policies, types of policies, formulation of policies, Human Resource Management in a changing Environment. Human Resource Planning, Process of planning.

	II
	Manpower Search and its methods: Recruitment and Selection, Job Analysis, Job Description, Job specification, Job evaluation, Career and Succession Planning.

	III
	Contents of Induction programme, induction procedure, concept, phases of socialization, Training and Development. Objectives and Needs, Training Process, Methods of Training, Tools and Aids, Human resource information system (HRIS)

	IV
	Performance Appraisal and Potential Evaluation: Definition, Concepts, Different methods of Performance Appraisal- Rating Errors, Competency management, wage payment and incentive plans.

	V
	Industrial Relations & Trade Unions: Employee Welfare: employee Empowerment. Grievance Procedure, Collective Bargaining, Settlement of Disputes. Human Resource Accounting. Separation Retirement/.Voluntary Retirement Schemes, Resignation, Discharge, Dismissal, Suspension, Layoff.                             


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.

Suggested Readings:
1.
Gupta & Joshi, ‘Human Resource Management’, Kalyani Publication, 2nd Edition 2004.  

2.
Rao VSP, Human Resource Management, Excel Books, New Delhi2005.

3.
Aswathappa, K. ‘Human Resource and Personnel Management’, Tata McGraw-Hill, 1997.

   4.
Gupta, P.K., Human Resource Management, Dreamtech Press, 2011.

5.
Mamoria C.B., ‘Personnel Management’, Himalaya Pub. House.

6.
Khanka S.S, ‘Human Resource Management’ S.Chand, New Delhi,2009.

   7.      Dessler Gary, ‘Human Resource Management’, PHI, New Delhi,10th Edition, 2005.

   8.
Bhattacharya D.K. Human Resource Management, Excel Books, New Delhi, 2006.

   9.
Subba Rao, Essentials of HRM & Industrial Relations- Text & Cases, Himalaya Pub. House,2011. 

10.
Gupta C.B., ‘Human Resource Management’, Sultan Chand & Sons, New Delhi, 2004.
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)            Semester: 2
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-202
	HOSPITAL SERVICES MARKETING
	3 Hrs
	Maximum Marks        – 70

	No

Practical


Course Objectives: The objective of this course is to enhance the marketing skills of the student with special reference to Hospital Services marketing.
.
	Unit
	Contents

	I
	Introduction: Introduction to marketing management. How marketing management is distinct in Health care industry, Marketing segmentation in Hospital marketing.

	II
	Strategic Business Unit (SBU), BCG Growth Share Matrix – General Electric Approach.

	III
	Marketing Mix Strategies: Introduction to Marketing Mix, Product item, product line and product mix decisions, Managing Product Items, Product Lines and Product Mix of Hospital. Process of new Product Development. Product life cycle strategies. Pricing strategies.

	IV
	Internal marketing – Importance and objectives – Roles of a service employee – Internal marketing strategies; External marketing, Element of Promotion mix, Promotion strategies, Interactive marketing.

	V
	Service distribution; Service Demand and Capacity Management; Physical evidence – Type of

Service scapes – Physical evidence strategy; Service recovery strategies.



SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.

Suggested Readings:
1. Kotler Philip, Marketing Management (Millennium Edition), PHI, New Delhi, 2001.

2. Zeithaml Bitner, yalarie A., Services Marketing – Cases in Marketing Management, McGraw Hill, 1996.

3. Srinivasan.R, Services Marketing (The Indian context), Prentice- Hall India, New Delhi, 2004.

4. Bhattacharya .C., Services Marketing, Excel Books, New Delhi, 2006.
5. Ravi Shankar, Services Marketing (Indian Perspective), Excel Books New Delhi 2004.
6. Christopher Lovelock & Jochen Wirtz, Services Marketing (People, Technology and Strategy), Person Education, New Delhi, 2004.

7. Saxena, Rajan, Marketing Management, Tata McGraw Hill, new Delhi, 1997.

8. Still, Richard R. Edward W. Cundiff and Norman A.P. Govani, Sales Management PH1, New Delhi, 1997.
9. Choudhary, Nimit & Choudhary Monica, Marketing of Services, McMillan Publishers, New Delhi, 2005.
10. Trehan, Alpana, Strategic Management, Dreamtech Press, New Delhi, 2010
PEOPLE’S UNIVERSITY, BHOPAL

PROGRAMME:  MBA (Hospital Administration)            Semester: 2
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-208
	Quantitative Techniques & Bio Statistics


	3 Hrs
	Maximum Marks        – 70

	No

Practical


Objectives: to make the student to understand the concepts in biostatistics and to apply the techniques in decision making.

.

	Unit
	Contents

	I
	Data and Information: Meaning, Types of data: Primary and Secondary Data - data collection Methods; Interviews; Questionnaire and Survey, Data Analysis: Data Processing, Coding, Editing and Tabulation of Data; Data Presentation - charting of data – Bar Chart, Pie chart, Histogram 

	II
	Introduction to Statistics:- Utility & limitations, Measures of Central Tendency- Arithmetic Mean (Basic Numerical), Median, Mode. Measures of Dispersion – Standard Deviation (Basic Numerical) Correlation: - Karl Pearson’s Coefficient of correlation (Basic Numerical).

	III
	Probability – Definition, Additive & Multiplicative laws, Probability Distribution: – Binomial, Poisson & Normal Distribution.

	IV
	Sampling – Types of sampling, sample size, hypothesis – Null & alternative hypothesis. Testing of hypothesis – Chi square test, T-test (Numerical to explain t test as difference between means of 2 independent samples) & ANOVA. 

	V
	Demography and Vital Statistics: Meaning, Importance, Sources and Legislation related to vital statistics in India, Mortality and Morbidity Rates, Specific Death Rates, Fertility Rates, Hospital Statistics: Application of statistics in healthcare and hospital settings - sources of health statistics, problems in collection of sickness data.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.

Suggested Readings:
1. Gupta, S.P. and Gupta M.P. ‘Business Statistics’. New Delhi, Sultan Chand, 1997.
2. Levin Richard I and Rubin David S. ‘Statistics for Management’. New Jersey,    



Prentice Hall Inc., 1995                    
3. Jhunjhunwala Bharat,’Business Statistics’ S.Chand& Co.Ltd,New Delhi,2008
4. Kothari, C.R, Quantitative Techniques, TMH, 2010.

5. Bjaradwak. Chetiya & Majumdar, QT for Business Managers, Himalaya Pub. House, 2009.

6. Shrivastav, Shenoy & Sharma, QT for Managerial Decisions, New Age l, 2009.

7. Sharma,Anand, Quantitative Techniques for Decision Making,Himalaya,2010

8. Mahajan B.K. Textbook of Biostatistics

9. Kirkwood and Sterne. Essential Medical Statistics
10. Dawson and Trapp. Basic and Clinical Biostatistics

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)   Semester: 2

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-209
	PATIENT BEHAVIOR AND CARE
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:

The objective is to make the student to understand the psycho social aspects of the patient and resulting behavior in a stressful condition.  
	Unit
	Contents

	I
	Introduction – Patient Rights -Patient Behavior– Models of Patient Behavior-Patient Motivation – Patient Perception – Attitudes – Attitude Change – Personality, Patient Involvement and Decision Making, Reference Group Influence – Opinion Leadership – Family Decision Making- 

	II
	Policies and procedures of the hospitals for patients and personnel.

Service Buying Behavior – Psychographics – Lifestyles –

– Information Search Process – Evaluating Criteria-Audit of Patient Behavior.

	III
	Patient care
Introduction, Importance of improving the quality care of patients, role of natural and human resources in patient care management, patient counseling: for surgical procedures, for treatment, grief counseling; protocols, Medicare standards.

	IV


	Hospital Administration
Role of Medical Superintendent, Hospital Administrator, Resident Medical Officer, Night duty Executive; Public and guest relation: importance in patient care, information regarding patients, code of press relations, medical information, patient information booklets, attendants’ management.

	V
	Legal responsibilities
Essential documents, state licensure, civil rights, authority of examination, treatments, autopsy, responsibilities of medical staff, tort liability, insurance, use of investigational drugs.

General policies and procedures of the hospitals for patients and personnel.

Need, legal implications, Pollution Control Board act, safe collection, segregation, disposal, dumping, incineration and training.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:
1. Llewellyne Davis and H.M. Macacaulay, Hospital Administration and Planning, J.P.Brothers, New Delhi, 2001.

2. S.G.Kabra, Medical Audit.
3. Arun Kumar, (ed) Encyclopedia of Hospital Administration and development, Anmol Publications, New Delhi, 2000.

4. Srinivasan A.V.(ed) Managing a Modern Hospitals, Response Books, New Delhi, 2000.

5. Environment Management Systems, ISO 14000 Documents.

6. Syed Amin Tabish, Hospital and Health services Administration Principles and Practice, Oxford Publishers, New Delhi, 2001.

7. Liewellyne Davis and H.M. MacCaulay, Hospital Administration and Planning, J.P. Brothers, New Delhi, 2001.

PEOPLE’S UNIVERSITY, BHOPAL

PROGRAMME:  MBA (Hospital Administration)            Semester: 2
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-205
	FINANCIAL MANAGEMENT
	3 Hrs
	Maximum Marks        – 70

	No

Practical


Objectives: The objective of this paper is to impart the skills relating to the organization of the finance function in terms of fund mobilization and deployment and to equip the students with basic principals of Financial Management and Techniques.
.
	Unit
	Contents

	I
	Nature, Scope and Objectives of Financial Management, Goals of FM-Profit Maximization Vs Wealth Maximization – Finance Functions –Role of Financial Manager.

	II
	Financing Decision: Instrument of long term Financing; Debt, Equity & Internal Finance. Financial Leverage – EPS-EBIT Analysis –Cost of Capital – Weighted Average Cost Capital (Numerical); – Capital Structure – Factors Affecting Capital Structure

	III
	Investment Decision: Time Value of Money, Nature and Significance of Investment Decision- Capital Budgeting Process Pay Back Period (Numerical); Accounting Rate of Return, DCF Techniques – Net Present Value.

	IV
	Dividend Decision: Meaning and Significance – Determinants of Dividend – Dividend policy – Bonus Shares – Stock Splits, Basic concepts of Standard costing, zero base budgeting.

	V
	Working Capital Decision: Meaning – Classification and Significance of Working Capital – Component of Working Capital - Cash Management Receivables – Inventory Management.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.

Suggested Readings:
1. Gupta Shashi K & Sharma R K, ‘Financial Management’, Theory & Practice, Sixth Edition, Kalyani Publication.

2. Khan M Y & Jain P K, ‘Financial Management’, Text, Problems & Cases, Fifth Edition, Tata McGraw Hill.

3. Dhagat, Financial Management, Dreamtech Press, 2011.

4. Ramgopal C., ‘Financial Management’, New Age International Publisher.

5. Prasanna Chandra, ‘Financial Management’, Theory & Practice, 7th Edition, Tata McGraw Hill.

6. Pandey IM - Financial Management, Ninth Edition Vikas Publication

7. Van Horne, James C ‘Financial Management and Policy’, 12th Edition, New Delhi, Pretice Hall of India.

8. Reddy, G. S, Financial Management, Principals  & Practices, Himalaya Pub. House, 2010.

9. Sinha, Dr. Pradip Kumar, Financial Management, Excel Books, 2009

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)            Semester: 2
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-210
	Health Administration

	3 Hrs
	Maximum Marks        – 70

	No
Practical


Course Objectives:
 The objective of the course is to enable students to have a good understanding of Health Administration.
	Unit
	Contents

	I
	Health Care in India, An overview of various Committees and their recommendations, National health programs, their rationale and their impact, population demography & its Medical significance.

	II
	Urban Medical care system including that in metropolitan cities, Rural Medical Care : Role of State, NGO’s, Private Medical Practitioners & Community at large, National Health Policy & National Population Policy, Information Education & Communication (IEC).

	III
	Health care resource planning & allocation, Management of cost benefit analysis of Healthcare Plans & Programmes, Success/Failure Analysis for various Health plans, programmes, schemes etc. 

	IV
	Significance of Materials Management in Healthcare, Alternative Systems of health care – General introduction & their role in overall healthcare system. Yoga & its global relevance.

	V
	Rehabilitation, Role & recommendations of WHO and other International Health Agencies, Immunization, Medical Tourism in India.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 
Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks. 
Suggested Readings:

1. K Park Park’s Text Book of Preventive and Social Medicine.

2. B. K. Mahajan Text Book of Preventive and Social Medicine.
3. WHO publications. 

 

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration )   Semester: 3

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-308
	HOSPITAL PLANNING AND SERVICES
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:

The Objective of this paper is to teach the student the skills of hospital planning including clinical and radiological service planning.

	Unit
	Contents

	I
	Introduction to better patient care, Hospitals, beds, utilization, personnel, assets, finances

	II
	Surveying the community, Area wide planning, Site selection process of hospital, planning for general Hospital service, non acceptable hospitals, occupancy and bed ratios, determining the size and kind of hospital service, quality of facilities and services, evaluating the natural and human resource of each area in terms Sourcing finance, hospital constitution.

	III
	Functional plans for hospital construction, Role of hospital consultant, planning stage: role of architect, working drawings, legal formalities, the hospital site, design considerations, environments regulations, equipment planning, bed distribution, space requirements. 

	IV


	Functional Hospital Organization, Hospital code of ethics, medical ethics, standards for hospitals, standards for hospital accreditation, accreditation standards for extended care facilities. Clinical Services- Clinical Departments – Out patient department (OPD) – Introduction – Location – Types of patients in OPD – Facilities – Flow pattern of patients – Training and Co-ordination.; Radiology – Location – Layout – X-Ray rooms – Types of X-Ray machines – Staff - USG – CT – MRI – ECG. Overview of Medical Specialties

	V
	Supportive Services, Clinical Laboratories, radiological services, medical records, Medical Audit, front office, billing, staffing, house keeping, transportation, dietary services, emergency services, infection control, and mortuary services.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. Hospital Planning, WHO, Geneva, 1984.

2. Kunders G.D., Gopinath S., and Katakam A. Hospital Planning, Design and Management, Tata McGraw Hill, New Delhi, 1999

3. Arun Kumar, ( ed) Encyclopedia  of Hospital Administration and Development, Anmol publications, New Delhi, 2000.

4. Srinivasan, A.V. (ed), Managing a Modern Hospital, Chapter 2, Response Books, New Delhi, 2000.

5. Padmanand V. and P.C. Jain, Doing Business in India, Response Books, New Delhi, 2000.
 PEOPLE’S UNIVERSITY, BHOPAL

PROGRAMME:  MBA (Hospital Administration)/ Master of Business Administration (Dual Specialization)                               Semester: 3
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-309/ CP-301
	PROJECT MANAGEMENT
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives: To familiarize the students with the basic project management framework as well as the preparation of a basic project plan. 
	Unit
	Contents

	I
	Overview: Capital Investments- Importance, types; Capital budgeting- phases, objectives & weakness; Key issues in Major investment decisions.

Strategy & Resource Allocation:  Concepts of strategy- Growth strategies, Contraction strategies; BCG matrix, GE Matrix, McKinsey matrix.

Generation of ideas: Tools for identifying   opportunities,   Porter model, Preliminary screening.

	II
	Market Analysis – Conduct of Market survey, Characteristics of market, Marketing plan.

Technical Analysis: Choice of Technology, Appropriateness of Technology, Technical arrangements; Factors affecting Capacity decision, Choice of location and site
Financial estimates & Projection: Cost of project, Means of finance.

	III
	Project cash flows: - Elements of cash flow, Basic Principle of cash flow estimation, Cost of capital. Project Risk Analysis: Sources, measures and perspectives on risk.

	IV


	Network techniques for project Management: Basic concepts of networks, line estimation and determination of critical path (for both PERT and CPM models), network cost systems and activity crashing.

	V
	Project Review – Need of Review, initial review, performance evaluation, abandonment analysis, evaluating the capital budgeting systems of an organisation. 


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:
1. Chandra Prasanna, “Projects, Planning, Analysis, Selection, Financing, Implementation           and Review”, 7th ed., Tata McGraw-Hill India Ltd., 2010.

2. Singh Narendra, “Project Management and Control”, 5th ed., Himalaya Publishing House,
2009.

3. Patel Bhavesh, “Project Management, Financial Evaluation with Strategic Planning, 
4. Networking and Control”, 2nd ed., Vikas Publishing House, 2010.

5. Jack R., Meredith Samuel J.Mantel, “Project Management, A Managerial Approach”,
6. 4th ed., John Wiley & Sons (Asia).  Pte Ltd., 2002.

7. Desai Vasant, “Project Management, Projects, Analysis, Finance, Policies, Management,
8. Monitoring, Control”, 3rd ed., Himalaya Publishing House, 2011.
9. Gopalakrishnan p. and Ramamoorthy E., “Textbook of Project Management”, TMH, New Delhi.
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)/ Master of Business Administration (Dual Specialization)                                                Semester: 3

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-310/ HM 101
	HOSPITAL ADMINISTRATION
	3 Hrs
	Maximum Marks        – 70


	No

Practical


        Course Objectives:
    To give an idea about hospital and its role, peculiarities and factors influencing hospital care  and role of hospital administrator. 
	Unit
	Contents

	I
	Hospital: Introduction: History & Development of hospitals, Types of hospitals, Control, role and functions. Hospitals in India today - their number, types, size, distribution, ownership, utilization, issues and trends.

	II
	Hospital Administration as a specialty: Hospital Ethics, Role and function of hospital administrator, hospital as an organization, profile of hospital administrator, Role of hospital administration in education and research.

	III
	Hospital as system: System approach to hospital administration, Hospital as a system, Significance of Hospital Management, Management of Product Profile

	IV


	Administration of specific issues: Human Relations  and employer welfare, public relations and hospital, training of medical and paramedical manpower in hospital, interpersonal relationship, conflict management ,stress management, counseling, occupational safety.

	V
	Labour Laws Applicable to Hospitals: Industrial Employment (Standing Order ) Act, 1946 –Employment’s State Insurance  Act, 1948 – Employees’ Provident Fund Act, 1952 – Payment of Gratuity Act, 1972 – Maternity Benefit Act, 1961-:  – Payment of  Wages Act ,1936.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:
1. S.K.Jha, Hospital Management, Himalaya Publishing House, 2007 

2. Dasgupta, Hospital Administration & Management : A Comprehensive Guide, Jaypee Brothers, 2009
3. Sakharkar B. M., Principles of Hospital Administration & Planning, Jaypee Brothers Medical Publisher, 2009
4. Goel S.L.,  Hospital administration and management: Theory & Practice,  Deep and deep
publications, 2007

5. Sharma D. K., Goyal R.C., Hospital Administration & Human Resource Management,     PHI Learning 2010.

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration )   Semester: 3

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-304
	OPERATIONS RESEARCH
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:

To make the students familiar with principles and techniques of Operations Research and their applications in decision-making. 

	 Unit
	Contents

	I
	Importance, Applications and Scope of Operations Research, Linear Programming – Graphic Method.

	II
	Transportation Problem – North-west Corner method, Least Cost Method and Vogel Approximation Method. 

	III
	Assignment Problem – Hungarian Method (Minimization & Maximization - Numerical). Dynamic programming: Introduction, Need and Characteristics. 

	IV


	Game Theory – Pure Strategies and Mixed Strategies – Odds. Waiting line models: Introduction, Scope in Management Decisions. 

	V
	PERT and CPM – Introduction to network, Basic steps in PERT and CPM techniques, PERT-Estimate Activity times (Numerical), Applications of PERT/CPM techniques.  


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. Anand Sharma, Operations Research, Himalaya Publishing House, 2004.

2. Operations Research: Kantiswarup, P.K.Gupta  and Manmohan, Sultan Chand & Sons, 2001.
3. Operations Research: Dr.S.D.Sharma, Kedar Nath Ram Nath & Co, 2002.
4. Kalavarthy, S. Operations Research, Vikas Publishers House Pvt Ltd., 2002.
5. Franks S.Buknick Mcleavey, Richard Mojena, Principles of Operations Research for Management, AITBS publishers, 2002.
6. V.K.Kapoor, Operation Research Techniques for Management, Sultan Chand & Sons, 2001.
7. Richard Bronson & Govindasami Naadimuthu, SCHAUM’S OUTLINE OF THEORY & PROBLEMS OF Operations Research, 2nd Ed., Tata Mc Graw-Hill Edition, 2004.
8.   JK Sharma Operation Research – Theory and Applications, McMillan
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)/ Master of Business Administration (Dual Specialization)                                                Semester: 3
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-311/ CP-302 
	BUSINESS POLICY & STRATEGIC MANAGEMENT
	3 Hrs
	Maximum Marks        – 70


	No

Practical


        Course Objectives:
The objective of the course is to expose students to the process of strategic decision making and environmental scanning to enable them to formulate strategic business plans.
	Unit
	Contents

	I
	An overview of strategic management and business policy: nature, importance and purpose of business policy, vision, mission, objectives, policies and procedures in the field of business policy. Strategic management: Defining and explaining strategy, strategic decision making, the process of strategic management.

	II
	Environmental scanning and analysis: approaches to environmental scanning, SWOT analysis, environmental threat and opportunity profile (ETOP). 

	III
	Analysis of strategies and choices: Tools and techniques for strategic analysis, impact matrix. The experience curve: BCG Matrix, GEC Model.

	IV


	Strategy formulation: Industry Analysis, concept of value chain, strategic profile of a firm. Strategy Implementation: Internal assessment, functional and operational implementation.


	V
	Strategic Evaluation and control: strategic control, operational control, techniques of strategic evaluation and control, framework for analyzing competition.                  


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:
1. Mishra P.K, Sukul Lomash, ‘Business Policy & Strategic Management’, “Vikas Publishing House”, 2008.
2. Kazmi Azhar, ‘strategic management and business policy’, “McGraw Hill company”, 3rd edition, 2008.
3. Budhiraja; S B and Athreya, M B. Cases in Strategic Management New Delhi, Tata McGraw Hill, 1996

4. Christensen, C. R. etc. Business Policy; Text and Cases, 6th ed., Homewood Illinois, Richard D. Irwin, 1987

5. Glueck, William F.,Strategic Management and Business Policy, 3rd ed New York, McGraw Hill, 1988
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration)              Semester: 3

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-312
	HOSPITAL OPERATIONS MANAGEMENT & HEALTH INSURANCE
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:

To familiarize the student with hospital operational activities and the process of purchase and inventory management in a health care establishment, apart from productivity aspects. 
	Unit
	Contents

	I
	Facility Location and Layout importance of location, factors, general steps in location and selection decision process, types of lay outs – product, process, service facility layout;  Introduction, techniques of work measurement, time and motion study, standard time, work sampling. 

Productivity measures, capacity utilization.

	II
	Purchasing strategy process – organizing the purchasing function, Basics of purchase requirement, Tendering, Purchase Order, Material requisition, Bio Card.  Inventory Management: valuation and accounting for inventory, control of inventory, Value engineering, SQC, Vendor Selection & Rating. 

	III
	Aspects of quality - Quality mission, policy and objectives; concepts, evolution and determinants of quality; interpretation and process of quality audits; cost of quality and economics of quality, Management of Quality, quality planning, quality improvement methods, Total Quality Management: Definition, underlying concepts, Quality circles.

	IV
	Concept  of combined Life and Health Insurance, Insurance terminology, Health Policy vis-à-vis Health Insurance Policies – Indian scenario- different products.

	V
	Administration of health insurance schemes like CGHS, ESI & Social Security Measures; TPAs, Governing mechanisms including IRDA.

Health Insurance Providers – Government & private, Role and responsibilities of provider, insurer, patient and regulatory agencies.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:
1. Madhuri Sharma, Essentials for hospital support services and physical infrastructure, Jaypee Brothers Publications.

2. Sakharkar BM, Principles of hospitals administration and planning, Jaypee Brothers publications.

3. Francis CM, Mario C de Souza: Hospital Administration, New Delhi, 2000.

4. Reaction of patients towards evening OP services in Delhi Hospitals, Hospital Administration, 14 (13), 1977.

5. Chakravarthy S: Planning of Surgical Suites, National workshop on hospital planning and Design, AIIMS, New Delhi, 1987.

6. Prabhu KM, Sood SK: Hospital Laboratory Services Organization and Management, Journal of Academy of Hospital Administration, 2(@) 1990.

7. S.L.GOEL, Healthcare Management and Administration, Deep & Deep Publications 

8. Pvt. Ltd., New Delhi.

9. Srinivasan, A.V.(ed), Managing a Modern Hospital, Response Books, New Delhi,2000.

10. Schroedev, Roger G., Operations Management – Decision Making in Operations Function, McGraw Hill, New Delhi.

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME: MBA (Hospital Administration)            Semester: 4
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-401
	HOSPITAL MANAGEMENT CONTROL SYSTEMS
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:

The objective of this paper is to acquaint the student with the systems of management control and performance evaluation in Hospitals.

	Unit
	Contents

	I
	Basic concepts of Management Control System, Management Process & Control, Purpose & Scope of Management Control, Characteristic features of Management Control System, Importance of Management Control System in Hospitals.

	II
	Structure of Management Control:  Essential elements of Responsibility Centers, Types of Responsibility Centers – Expense Centers, Revenue Centers, Hospital as a Responsibility Centre. 

	III
	Management Control Process: Strategic Planning– Programming and Budgeting – Performance Evaluation –Performance Report Preparation.

	IV
	Corporate Strategy – Strategic Business Unit Concept – Top Management Style – Management Control in  Healthcare Service Organizations.

	V
	Management Control in Multinational Corporations (MNCs): Objectives, Characteristics, Performance Measurement System for Subsidiaries.  


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. Management control Systems – Robert Anthony and Vijay Govindarajan, Tata – McGraw Hill publishing Company, New Delhi. 

2. Management Control Systems, N. Ghosh, Prentice Hall of India.

3. Management information and control systems – Dr. Sushila Madan. Taxmann Allied Services Pvt. Ltd., New Delhi.

4. Management Control systems: Text and Cases, Subhash Sharma, Tata- McGraw Hill, New Delhi. 
5. Management Control Systems: Text & Cases, R.C. sekhar, Tata McGraw Hill

PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration )/ MBA   Semester: 4

	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-407/ 
HM -105
	HOSPITAL INFORMATION SYSTEMS
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives: The purpose of this course is to guide students to learn various hospital informations required in the hospital for smooth functioning, patient care, legal and research purposes.
	Unit
	Contents

	I
	Over view of HIS: Overview of HIS, Structure of management Information System specific to hospital, Information for control, decision & statutory need, Feedback, Information & data, Decision making process, Hierarchy of management activities, Document preparation, Data capture

	II
	Managing data resources: Physical system design, physical database design, program development, procedural development, input output design, on line Dialogue, Design of files & auxiliary storage devices, Data communication, Project life cycle installation & Operation, Conversion, Operation, documentation maintenance & post audit system evaluation The right information: The process of decision making – Literature databases – Searching the literature.

	III
	Approaches to hospital information system: Patient based, Functional organization based, User department based, Clinical information system, Medical Record, Nursing Info system, Appointment scheduling, Dissemination of diagnostic information, Registration, General Administration & productivity

	IV


	Implementation Strategies: Functionality of Computerized Hospital Information Systems, Merits and Demerits of CHIS, Trends in HIS,HIS as a control systems, Resource Utilization and controls in Hospitals

	V
	Information Technology: Telemedicine, knowledge management, information Technology integration. LAN, WAN.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. James O’Brien, Management Information system: Managing IT in the internetworked enterprise-, Tata        McGraw Hill, 2011.

2. Peter Norton, Introduction to Computer -, Tata McGraw Hill, 2010.

3. Saini Anil K., Management Information System in Hospitals, Deep & Deep Pub., 2009. 
4. Srivastava Pankaj, Management Information System, Shree Niwas Publications, 2004.

5. Basandra S.K., Computers today . ,Galgotia Pub., 2011.

6. Srinivasan AV , Managing a modern hospital, Saage publications, 2000.
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration )   Semester: 4
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-403
	LEGAL AND ETHICAL ISSUES FOR HOSPITALS
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:
The Hospital, being a part of the larger socio political set up, the student will be exposed to the legal and ethical issues pertaining to the Hospitals.
	Unit
	Contents

	I
	Establishment, Registration and Regulation of Health care organization: Introduction; formation of Health care organization under partnerships and corporate basis (private and public) and compliance with Medical Council of India act.

	II
	Hospitals and Labour enactments: Hospital as an industry – Role of labour enactments – Dispute Settlement mechanism, conciliations and adjudication of disputes; Role of trade unions, unfair labour practices and victimization – disciplinary actions.

	III
	Hospital Services and Law: Contractual obligations in hospital services – List of laws related/applicable to hospitals – duties towards patients by medical and Para – medical staff – medical ethics and code of conduct to be observed in rendering hospital services.

	IV
	Medico Legal Issues:–Introduction, Pre and Post treatment services – Anesthesia, Police Investigation – Giving evidence, Implications for insurance, organ transplantation –Surgery and sale of drugs.

	V
	Liability of Hospitals: Contractual liability: Award of damages and principles relating thereto, criminal liability and defenses available to hospitals and medical staff. 
Legal remedies available to patients. Remedies under contract law, tort, criminal law and consumer protection Act.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. Consumer Protection Act, 1986.

2. Francis D., Government and Business, Himalaya Publishing House, 1988.

3. Gupta D and Gupta, S. Government and business, Vikas Publishing House 1987 

4. Varma, D.P.S Monopolies, Trade Regulations and Consumer Protection, Tata McGraw Hill, New Delhi, 1985.

5. R.K. Chaube, Consumer Protection and the Medical Profession, Jaypee Publishing, New Delhi, 2000.

6. Steven D. Edwards, Nursing Ethics, A Principle Based Approach, Macmillan Press Ltd., London, 1996.

7. Indian Penal code, Indian Evidence Act, Criminal Procedure Code

8. Industrial Disputes Act, Indian Companies Act

9. Indian Medical Council Act.
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration )   Semester: 4
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-404 
	RISK AND DISASTER MANAGEMENT
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives: To equip the students to identify the areas of safety and risk, and managing the same and to introduce them to disaster management. 
	Unit
	Contents

	I
	Security Organization and Management: Introduction – Security Sensitive Areas – Strategic Security System – Functions of Hospital Security Department, Security Staffing pattern– Implementing Physical Controls –– Need for Security in Hospital departments – Types of security (General/Medium/High level) based on the type of department - Periodic Security Audit and Updating of Security Procedures – Bomb Threat / Response.

	II
	Hospital Acquired Infection (HAI):Objectives – Control and Prevention – Waste Disposal – Hospital Infection Control – Role and Functions – Processing of Information Collected – Mode of transmission – Interruption of Transmission – High Risk Procedures – Universal Precautions for Health Care Workers.

	III
	Fire Hazards: Elements of Fire –– Causes of Hospital Fires – Fire Protection – Structure Planning and Design Considerations – Fire safety equipments-– Fire safety Points and Escape Routes –– Means of Escape and Evacuation – Risk Evaluation.

	IV


	Radiation Hazards: Introduction – Biological Effects of Radiation – Diagnostic Imaging – Radiation Protection and Safety – Radiation Safety Monitoring –– Planning and its Preventive Measures Against Magnetic Field Hazards –– Radiation Protection Aspects – Radioactive Waste Collection and Disposal

	V
	Disaster Management: Introduction–– Role of disaster management in Hospitals –-Types of  disasters-Principles of Disaster Planning – Disaster and Health Problems –Objectives of and Need for Hospital Disaster Plan – Disaster Committee; Organization – Role and Responsibilities .


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:
1. Shailendra K.Singh, Safety & Risk Management, Mittal Publishers.

2. J.H.Diwan, Safety, Security & Risk Management, APH.

3. Stephen Ayers & Garmvik, Text Book of Critical Care, Holbrook and Shoemaker.
PEOPLE’S UNIVERSITY, BHOPAL
PROGRAMME:  MBA (Hospital Administration )   Semester: 4
	Paper Code
	Paper Name
	Duration
	Theory
	

	MHA-405  
	HOSPITALS AND PHARMACEUTICAL MANAGEMENT
	3 Hrs
	Maximum Marks        – 70


	No

Practical


Course Objectives:
To familiarize the students with drug development process and Pharmacy and to familiarize them with pharmaceutical management in health care.
	Unit
	Contents

	I
	Pre-clinical & Clinical Research: Pre-clinical development stages: Acute, subacute and chronic toxicity studies, Special tests and their significance, Clinical Drug Development phase I, II & III Studies and their significance, Post Marketing Surveillance.

	II
	Economics of Drug Development: Need – Invention Methods: Chemical, Natural, Microbial, Biotechnological etc, including Devices, Investigationa New Agent Filling, Investigational New Drugs (IND) Status, New Drug Application, Product Launch.

	III
	Preformulation and Physicochemical Studies: Preformulation Studies such as study of physical properties of drug like Physical form, Particle size, Shape, Density, Solubility, Flow properties, Compressibility, Dissolution and organoleptic property and their effect on formulation stability and bioavailability, pharmacokinetics and pharmacodynamics.

	IV


	Dosage Forms Designing: General introduction regarding oral Dosage forms such as tablets, Capsules, Syrups, Elixirs, Suspensions and also regarding Topical  Dosage forms. Radio Diagnostic and Therapeutic Agents, Biotechnological Products such as Vaccines, Concepts of Sustained Release as well as Modified Release, Neutraceuticals.

	V
	Pharmacy Law: Pharmaceutical Legislations, Drugs and Pharmaceutical Industry, Drugs and Cosmetics Act 1940 & Rules 1945 and its Amendments, Pharmacy Act1948, Drugs Price Control Order, Drugs & Magic Remedies ( Objectionable Advertisements) Act, 1954, National Health Policy.


SCHEME OF EXAMINATION: Section A (Short Answer) 4 out of 7: 4 x 7=28 marks; 

Section B (Essay type) 3 out of 05: 3 x 14= 42 marks. Total 70 Marks. Internal Assessment: 30 Marks.
Suggested Readings:

1. S. K. Gupta, Basic Principles of Clinical Research & Methodology, JP Publications

2. Charles G. Smith, The process of new drug discovery and development, Informa Health Care Publications

3.  Turner J. Rick
, New Drug Development, Springer Publications

4. A.R.Gennero, Remington Pharmaceutical Science, Mark Publishing co.P.A

5. Mittal, Text book of Pharmaceutical Jurisprudence, Nirali Prakashan, New Delhi.

6. Vijay Malik, Drug laws, Law book House


